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Circular Letter 
 Special:  

 
 

 
TO:  ALL CalPERS EMPLOYERS 

 
 

SUBJECT: my|CalPERS EXPANDING TO OFFER SERVICES FOR EMPLOYERS  
 
 

As we communicated in Circular Letter 200-004-08 (January 31, 2008), we are developing a 
new system that will replace 49 systems currently in use by CalPERS, including the Automated 
Communications Exchange System (ACES). This project is known as the Pension System 
Resumption Project (PSR).   
 
We are pleased to tell you that the new system will be known as my|CalPERS, a name that is 
already very familiar to our members. The new my|CalPERS system will extend functionality to 
all employers, business partners, and internal staff, while offering an experience similar to what 
members have had since my|CalPERS launched in June 2007.   
 
The expanded my|CalPERS system will: 
 
• Greatly enhance our self-service capabilities, offering robust services for both members and 

employers. 
• Provide faster and more reliable service to all CalPERS employers and business partners. 
• Ensure that all business transactions with CalPERS are quick, easy, reliable, and secure.
 
The new technology system is scheduled to be implemented in late 2009.  When the new 
system is launched, ACES will be decommissioned. 
 
Our Public Employer Readiness Team (PERT) is working to prepare you for the upcoming 
changes. You’ll be hearing more from this team in the coming weeks.  PERT will be providing 
materials and webinars about the new system and the steps you’ll have to take before we go 
live.   
 
As the new my|CalPERS continues to evolve, you will receive more information. In the 
meantime, if you have any questions, you can call our Employer Contact Center toll-free at  
888 CalPERS (or 888-225-7377).  
 
 
 
Lori McGartland, Chief 
Employer Services Division 


